
XMA500
QUICK START GUIDE

M6 x20

PACKAGE CONTENTS

Before starting assembly, verify that all parts are included and undamaged. If any parts are missing or damaged, do not 
return the item to your dealer; contact customer service number listed on the back cover. Never use damaged parts.

TOOLS NEEDED

CHOOSE WHICH WAY THE MOUNT WILL OPEN

BEFORE WALL MOUNTING: 

Remove channel adjustment screws and
pull mount apart (saving screws for later).

2" x 4" 

1

2

MOUNTING TO WALLS WITH WOOD STUDS SECURE THE FIRST LAG SCREW TO A WOOD
STUD BUT DO NOT TIGHTEN COMPLETELYCAUTION: The wall covering (drywall, lath, plaster, and the like) may not exceed ½ inch (12.7 mm) thickness.

[05]

CAUTION: It is very important that the wire management cavity is at the bottom. Improper installation could result in injury. CAUTION: Concrete anchors must be flush with the concrete surface.

MOUNTING TO SOLID CONCRETE WALLS

3

3.1

Drill with drill bits:Stud finder 1/2” wrench
1/2” socket &

wrench Phillips screwdriver Pencil
1/2” socket &

   1/2” 
(12.5mm)

   9/64” 
(3.5mm)

    7/32”
(5.5mm)

[06] x2

[04] x2

[05] x2

[01] x1

[02] x1   [02] x1   

[01] x1

[02] x1   

[03] x1   

M6 x12
[09] x4

M5 x12
[08] x4

M4 x12
[07] x4

[12] x4[11] x4[10] x4
M4 x30

[13] x4
M5 x30

[14] x4 [15] x4
M6 x35
[16] x4 [17] x4 [18] x4

[20] x4

[19] x4

[21] x1 [23] x1

[22] x1

The mount is designed to swivel the TV left and right, and 
pre-assembled to swing the TV open, like a door, to the 
left. If you prefer to swing the TV to the left, skip this step. 
To change the swing direction to the right, remove the 
middle channel by removing the 5 screws, flip the middle 
channel and rotate the mounting plate 180°. Re-insert the 
5 screws. This will place the wire management cavity at 
the bottom. If you require assistance please consult a 
professional installer.

Pull the mount open and remove the plastic cover as shown

[01] [02] 

[01] 

[03] 

7/32” 
(5.5mm)

[23] 

x2

1/2” 
(12.5mm)

[23] 

[06] [04] 
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DRILL HOLES WHERE INDICATED, AND INSTALL
THE PLASTIC DRYWALL ANCHORS BY GENTLY
TAPPING THEM FLUSH WITH THE DRYWALL.

5

Install the screw cover
as shown.

Insert the bottom lag screw and 
drywall screws with washers, 

securing all screws tightly.

Insert the bottom lag screw and 
drywall screws with washers, 

Install the screw cover

ATTACH THE SCREEN PLATE6

ADJUSTING THE TENSION9

CABLE AND WIRE MANAGEMENT8

HANG THE SCREEN7
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[07, 08, 09] 
[10, 11, 12] 

[02] 

[22] 

[13, 14] 

[6, 7, 8] 
[13, 14] 

[10, 11, 12] [10, 11, 12] [10, 11, 12] [10, 11, 12] 
[07, 08, 09] 
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[13, 14, 15, 16] 

[13, 14] [13, 14] 
[10, 11, 12] 

[13, 14] [13, 14] 
[10, 11, 12] 

[13, 14] [13, 14] [13, 14] [13, 14] [13, 14] [13, 14] [13, 14] [13, 14] 
[17] 

[17] 

TV with Flat Back
Thread the zip ties through the adhesive

backed piece and then around the cables.
Remove the adhesive backings and place the cable ties

in the cavity under the mount arm.

TV with Curved Back or
Obstruction

7.2 To achieve a full 90° swing, ensure that there is a 2” clearance 
between the end of the wall bracket and the TV screen edge. 
If necessary, this can be adjusted by sliding the adjustment 
channel to the required 2” clearance point.

[20] [19][20] [19]

If necessary, adjust the swivel tension
using the allen wrench [21].

If necessary, adjust the tilt tension
using the allen wrench [21].

[21] 

[21]

x5 x5

Wall template

Wall
template

[22] 

When using this tilt mounting system, basic precautions should be followed, including:
�s�å�&�O�L�L�O�W�å�T�H�E�å�E�N�T�I�R�E�å�I�N�S�T�A�L�L�A�T�I�O�N���U�S�E�R���S�å�M�A�N�U�A�L�å�A�N�D�å�T�H�E�å�I�M�P�O�R�T�A�N�T�å�S�A�F�E�T�Y�å�I�N�S�T�R�U�C�T�I�O�N�S�å�B�E�F�O�R�E�å�A�T�T�E�M�P�T�I�N�G�å�T�O�å�I�N�S�T�A�L�L�å�O�R�å�U�S�E�å�T�H�I�S�å
 mounting system.
�s�å�-�A�N�U�F�A�C�T�U�R�E�R�å�I�S�å�N�O�T�å�L�I�A�B�L�E�å�F�O�R�å�D�A�M�A�G�E�å�O�R�å�I�N�J�U�R�Y�å�C�A�U�S�E�D�å�B�Y�å�I�N�C�O�R�R�E�C�T�å�M�O�U�N�T�I�N�G���å�A�S�S�E�M�B�L�Y���å�O�R�å�U�S�E��
�s�å�4�H�I�S�å�M�O�U�N�T�å�l�T�S�å�M�O�S�T�å�S�C�R�E�E�N�S�å�F�R�O�M�å�����v�å�T�O�å�����v��
�s�å�4�H�E�å�M�A�X�I�M�U�M�å�S�C�R�E�E�N�å�A�N�D�å�W�E�I�G�H�T�å�T�H�I�S�å�M�O�U�N�T�I�N�G�å�S�Y�S�T�E�M�å�C�A�N�å�S�U�P�P�O�R�T�å�I�S�å�����v�å�A�N�D�å�N�O�T�å�M�O�R�E�å�T�H�A�N�å�����å�L�B�S�å�������å�+�G�	���å
�s�å�!�T�T�A�C�H�I�N�G�å�A�å�S�C�R�E�E�N�å�T�H�A�T�å�I�S�å�H�E�A�V�I�E�R�å�T�H�A�N�å�T�H�E�å�M�A�X�I�M�U�M�å�W�E�I�G�H�T�å�S�P�E�C�I�l�E�D�å�A�B�O�V�E�å�M�A�Y�å�R�E�S�U�L�T�å�I�N�å�I�N�S�T�A�B�I�L�I�T�Y���å�A�N�D�å�P�O�S�S�I�B�L�E�å
 personal injury.
�s�å�/�N�L�Y�å�A�T�T�A�C�H�å�T�H�I�S�å�M�O�U�N�T�å�S�Y�S�T�E�M�å�O�N�å�V�E�R�T�I�C�A�L�å�W�A�L�L�S�å�A�S�å�I�N�S�T�R�U�C�T�E�D�å�I�N�å�T�H�I�S�å�M�A�N�U�A�L���å
�s�å�)�F�å�Y�O�U�å�H�A�V�E�å�A�N�Y�å�D�O�U�B�T�S�å�A�B�O�U�T�å�T�H�E�å�A�B�I�L�I�T�Y�å�O�F�å�T�H�E�å�W�A�L�L�å�T�O�å�S�U�P�P�O�R�T�å�T�H�E�å�4�6�å�A�N�D�å�T�H�E�å�M�O�U�N�T�I�N�G�å�S�Y�S�T�E�M���å�C�O�N�T�A�C�T�å�A�å�Q�U�A�L�I�l�E�D�å�C�O�N�T�R�A�C�T�O�R��
�s�å�4�H�I�S�å�P�R�O�D�U�C�T�å�C�O�N�T�A�I�N�S�å�S�M�A�L�L�å�I�T�E�M�S�å�T�H�A�T�å�C�O�U�L�D�å�B�E�å�A�å�C�H�O�K�I�N�G�å�H�A�Z�A�R�D�å�I�F�å�S�W�A�L�L�O�W�E�D��
�s�å�+�E�E�P�å�T�H�E�S�E�å�I�T�E�M�S�å�A�W�A�Y�å�F�R�O�M�å�C�H�I�L�D�R�E�N��
�s�å�&�O�R�å�I�N�D�O�O�R�å�U�S�E�å�O�N�L�Y���å

IMPORTANT SAFETY INSTRUCTIONS

�&�O�R�å�T�E�C�H�N�I�C�A�L�å�A�S�S�I�S�T�A�N�C�E�å�C�O�N�T�A�C�T�å�O�U�R�å�6�)�:�)�/�å�4�E�C�H�N�I�C�A�L�å�3�U�P�P�O�R�T�å�$�E�P�A�R�T�M�E�N�T�å�V�I�A�å�E�M�A�I�L�å�O�R�å�P�H�O�N�E��
�%�M�A�I�L���å�T�E�C�H�S�U�P�P�O�R�T� �V�I�Z�I�O���C�O�M

���������	�å�������
���������å�&�A�X���å���������	�å�������
��������
�(�O�U�R�S�å�O�F�å�O�P�E�R�A�T�I�O�N���å�-�O�N�D�A�Y�å�
�å�&�R�I�D�A�Y���å���å�A�M�å�T�O�å���å�P�M

Saturday – Sunday: 8 am to 4 pm
 

�0�L�E�A�S�E�å�H�A�V�E�å�Y�O�U�R�å�6�)�:�)�/�å�M�O�D�E�L�å�N�U�M�B�E�R���å�S�E�R�I�A�L�å�N�U�M�B�E�R���å�A�N�D�å�D�A�T�E�å�O�F�å�P�U�R�C�H�A�S�E�å�A�V�A�I�L�A�B�L�E�å�B�E�F�O�R�E�å�Y�O�U�å�C�A�L�L��
VIZIO

Address:
39 Tesla

Irvine, CA 92618, USA
�4�E�L�E�P�H�O�N�E���å���������	�å�������
���������å�&�A�X���å�������
�������
��������

�7�E�B���å�W�W�W���V�I�Z�I�O���C�O�M

TELEPHONE AND TECHNICAL SUPPORT

ONE-YEAR LIMITED WARRANTY & INSURANCE
�#�O�V�E�R�S�å�U�N�I�T�S�å�P�U�R�C�H�A�S�E�D�å�A�S�å�N�E�W�å�I�N�å�5�N�I�T�E�D�å�3�T�A�T�E�S�å�A�N�D�å�0�U�E�R�T�O�å�2�I�C�O�å�/�N�L�Y�å�6�)�:�)�/�å�W�A�R�R�A�N�T�S�å�F�O�R�å�A�å�P�E�R�I�O�D�å�O�F�å�O�N�E�å�����	�å�Y�E�A�R�å�F�R�O�M�å�T�H�E�å�D�A�T�E�å�O�F�å�P�U�R�C�H�A�S�E�å�T�O�å�T�H�E�å�O�R�I�G�I�N�A�L�å�å�P�U�R�C�H�A�S�E�R�å�O�F�å�I�T�S�å�M�O�U�N�T�I�N�G�å
brackets, that the bracket shall be free from defects in assembly, material, or workmanship and will repair or replace, at its sole discretion, a defective bracket free of charge, 
�P�R�O�V�I�D�E�D�å�T�H�E�å�B�R�A�C�K�E�T�å�I�S�å�R�E�T�U�R�N�E�D�å�T�O�å�6�)�:�)�/�å�W�I�T�H�å�S�H�I�P�P�I�N�G�å�P�R�E�P�A�I�D�å�B�Y�å�P�U�R�C�H�A�S�E�R���å�5�N�A�U�T�H�O�R�I�Z�E�D�å�S�E�R�V�I�C�E�å�O�R�å�R�E�P�A�I�R�S�å�B�Y�å�A�N�Y�O�N�E�å�O�T�H�E�R�å�T�H�A�N�å�6�)�:�)�/�å�O�R�å�A�å�P�R�E�
�A�P�P�R�O�V�E�D�å�R�E�P�A�I�R�å�F�A�C�I�L�I�T�Y�å�R�E�N�D�E�R�S�å�T�H�I�S�å
�W�A�R�R�A�N�T�Y�å�V�O�I�D�å�A�N�D�å�S�H�A�L�L�å�R�E�L�E�A�S�E�å�6�)�:�)�/�å�F�R�O�M�å�A�N�Y�å�F�U�R�T�H�E�R�å�R�E�S�P�O�N�S�I�B�I�L�I�T�Y�å�O�R�å�O�B�L�I�G�A�T�I�O�N��
 
�)�N�S�U�R�A�N�C�E���å�6�)�:�)�/�å�W�I�L�L�å�R�E�P�A�I�R�å�O�R�å�R�E�P�L�A�C�E�å�U�P�å�T�O�å�A�å�M�A�X�I�M�U�M�å�O�F�å�����������������������å�A�T�å�I�T�S�å�O�P�T�I�O�N���å�A�N�Y�å�C�O�M�P�O�N�E�N�T�å���T�E�L�E�V�I�S�I�O�N���å�P�R�O�J�E�C�T�O�R���å�M�O�N�I�T�O�R�å�O�R�å�S�C�R�E�E�N�	�å�W�H�I�C�H�å�I�S�å�D�A�M�A�G�E�D�å�B�Y�å�A�å�6�)�:�)�/�å�B�R�A�C�K�E�T���S�å
�F�A�I�L�U�R�E�å�T�O�å�P�E�R�F�O�R�M�
�å�W�H�E�N�å�T�H�A�T�å�P�R�O�D�U�C�T�å�I�S�å�P�R�O�P�E�R�L�Y�å�I�N�S�T�A�L�L�E�D�
�
�å�F�O�R�å�I�T�S�å�I�N�T�E�N�D�E�D�å�U�S�E���å�4�H�I�S�å�I�N�S�U�R�A�N�C�E�å�I�S�å�S�U�B�J�E�C�T�å�T�O�å�T�H�E�å�L�I�M�I�T�A�T�I�O�N�S�å�A�N�D�å�E�X�C�L�U�S�I�O�N�S�å�S�E�T�å�F�O�R�T�H�å�H�E�R�E�I�N���å�6�)�:�)�/�å�W�I�L�L�å�R�E�P�A�I�R�å�O�R�å�R�E�P�L�A�C�E�å
�T�H�E�å�D�A�M�A�G�E�D�å�T�E�L�E�V�I�S�I�O�N���å�M�O�N�I�T�O�R�å�O�R�å�S�C�R�E�E�N�å���h�#�O�M�P�O�N�E�N�T�S�v�	�å�A�T�å�6�)�:�)�/���S�å�O�P�T�I�O�N���å�U�P�å�T�O�å�A�N�å�A�M�O�U�N�T�å�E�Q�U�A�L�å�T�O�å�T�H�E�å�F�A�I�R�å�M�A�R�K�E�T�å�V�A�L�U�E�å�O�F�å�T�H�E�å�D�A�M�A�G�E�D�å�#�O�M�P�O�N�E�N�T�S�å�O�R�å�T�H�E�å�O�R�I�G�I�N�A�L�å�P�U�R�C�H�A�S�E�å
�P�R�I�C�E�å�O�F�å�T�H�E�å�E�Q�U�I�P�M�E�N�T���å�W�H�I�C�H�E�V�E�R�å�I�S�å�L�E�S�S���å�U�P�å�T�O�å����������������������
 
�/�T�H�E�R�å�4�E�R�M�S�å���å�#�O�N�D�I�T�I�O�N�S���å�6�)�:�)�/�å�R�E�S�E�R�V�E�S�å�T�H�E�å�R�I�G�H�T�å�T�O�å�I�N�S�P�E�C�T�å�T�H�E�å�D�A�M�A�G�E�D�å�C�O�M�P�O�N�E�N�T���å�T�H�E�å�6�)�:�)�/�å�B�R�A�C�K�E�T�å�A�L�L�E�G�E�D�å�T�O�å�H�A�V�E�å�F�A�I�L�E�D���å�A�N�D�å�T�H�E�å�S�I�T�E�å�W�H�E�R�E�å�T�H�E�ådamage occurred. Damaged 
�#�O�M�P�O�N�E�N�T�S�å�A�N�D�å�B�R�A�C�K�E�T�å�M�U�S�T�å�R�E�M�A�I�N�å�A�V�A�I�L�A�B�L�E�å�F�O�R�å�I�N�S�P�E�C�T�I�O�N�å�U�N�T�I�L�å�T�H�E�å�C�L�A�I�M�å�I�S�å�F�I�N�A�L�I�Z�E�D���å�6�)�:�)�/�å�M�A�Y�å�R�E�Q�U�I�R�E�å�Y�O�U�å�T�O�å�S�H�I�P���å�A�T�å�Y�O�U�R�å�E�X�P�E�N�S�E���å�T�H�E�å�6�)�:�)�/�å�B�R�A�C�K�E�T�å�A�N�D�å�D�A�M�A�G�E�D�å�#�O�M�P�O�N�E�N�T�å�T�O�å
�6�)�:�)�/�å�F�O�R�å�I�N�S�P�E�C�T�I�O�N���å�6�)�:�)�/�å�R�E�S�E�R�V�E�S�å�T�H�E�å�R�I�G�H�T�å�T�O�å�N�E�G�O�T�I�A�T�E�å�T�H�E�å�C�O�S�T�S�å�O�F�å�R�E�P�A�I�R���å�)�F�å�6�)�:�)�/�å�D�E�T�E�R�M�I�N�E�S���å�I�N�å�I�T�S�å�S�O�L�E�å�D�I�S�C�R�E�T�I�O�N���å�T�H�A�T�å�I�T�å�I�S�å�I�M�P�R�A�C�T�I�C�A�L�å�T�O�å�S�H�I�P�å�T�H�E�å�D�A�M�A�G�E�D�å�C�O�M�P�O�N�E�N�T�å�O�R�å�B�R�A�C�K�E�T���å
�6�)�:�)�/�å�M�A�Y�å�D�E�S�I�G�N�A�T�E���å�I�N�å�I�T�S�å�S�O�L�E�å�D�I�S�C�R�E�T�I�O�N���å�A�å�C�O�M�P�O�N�E�N�T�å�R�E�P�A�I�R�å�F�A�C�I�L�I�T�Y�å�T�O�å�I�N�S�P�E�C�T�å�A�N�D�å�E�S�T�I�M�A�T�E�å�T�H�E�å�C�O�S�T�å�T�O�å�R�E�P�A�I�R���å�4�H�E�å�C�O�S�T���å�I�F�å�A�N�Y���å�O�F�å�S�H�I�P�P�I�N�G�å�T�H�E�å�#�O�M�P�O�N�E�N�T�å�T�O�å�A�N�D�å�F�R�O�M�å�S�U�C�H�å�R�E�P�A�I�R�å
�F�A�C�I�L�I�T�Y�å�A�N�D�å�O�F�å�S�U�C�H�å�E�S�T�I�M�A�T�E�å�S�H�A�L�L�å�B�E�å�B�O�R�N�E�å�S�O�L�E�L�Y�å�B�Y�å�T�H�E�å�P�U�R�C�H�A�S�E�R���å�7�H�E�N�E�V�E�R�å�C�L�A�I�M�S�å�A�R�E�å�S�E�T�T�L�E�D���å�6�)�:�)�/�å�R�E�S�E�R�V�E�S�å�T�H�E�å�R�I�G�H�T�å�T�O�å�B�E�å�S�U�B�R�O�G�A�T�E�D�å�U�N�D�E�R�å�A�N�Y�å�E�X�I�S�T�I�N�G�å�I�N�S�U�R�A�N�C�E�å�P�O�L�I�C�I�E�S�å�T�H�E�å
claimant/purchaser may have.
 
�!�L�L�å�A�B�O�V�E�å�W�A�R�R�A�N�T�I�E�S�å�A�N�D�å�I�N�S�U�R�A�N�C�E�å�A�R�E�å�N�U�L�L�å�A�N�D�å�V�O�I�D�å�I�F���å�T�H�E�å�6�)�:�)�/�å�B�R�A�C�K�E�T�å�I�N�å�U�S�E�å�D�U�R�I�N�G�å�T�H�E�å�O�C�C�U�R�R�E�N�C�E�å�I�S�å�N�O�T�å�P�R�O�V�I�D�E�D�å�T�O�å�6�)�:�)�/�å�F�O�R�å�I�N�S�P�E�C�T�I�O�N�å�U�P�O�N�å�6�)�:�)�/���S�å�R�E�Q�U�E�S�T�å�A�T�å�T�H�E�å�S�O�L�E�å�E�X�P�E�N�S�E�å�O�F�å
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 c. The Component that was damaged during the occurrence and the extent of the damage.
 d. A detailed description of any additional damage from the occurrence.***
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 f. A legible copy of the original receipt for the damaged Component.
 g. Photo(s) of any claimed damage.
 h. Serial number which is located on the carton box and the wall plate.
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7.1 Insert the screen bracket into the wall bracket. 7.3 Re-insert all 4 screws to secure the adjustment channel.

2”2” (TOP VIEW)


